
June 21, 2019  

Statement from Cook County Health in response to June 21, 2019 OIIG Report regarding 
CountyCare  

”Cook County Health has cooperated fully with the Office of the Independent Inspector General 
(OIIG) on this subject matter spending countless hours in meetings with OIIG staff and providing 
hundreds of pages of documentation, including independent third-party audits. Despite these 
efforts, the OIIG has chosen to oversimplify a complex program guided by state and federal 
rules and regulations. CCH received the 21 page report less than an hour prior to its release to 
the media. In an initial review, it appears that the OIIG lacks a basic understanding of how the 
health system is structured which makes it difficult to believe the office has a deep 
understanding of something as complex as Medicaid.   

As noted in the OIIG’s own report, ‘CCH financials are prepared based on Generally Accepted 
Accounting Principles (GAAP) and CountyCare ended FY 2018 with a positive margin after 
accounting for all liabilities.’ 

Operating a managed care plan is a complex business operation that requires a comprehensive 
understanding of and strict adherence to state and federal rules and regulations around 
Medicaid. We are not aware of any formal training, knowledge or skills of the OIIG staff that 
provides the requisite credentials to conduct a thorough and meaningful analysis of the 
Medicaid managed care contract CCH holds with the state of Illinois.   

Here are the facts: 

 CCH has operated CountyCare, a Medicaid Managed Care Community Network since 2013.  
 Cook County Health was awarded one of six Medicaid managed care contracts in Cook County as 

a result of a state of Illinois RFP process in 2017.  
 Cook County Health operates its CountyCare Health Plan within the guidelines established by 

the state contract and in accordance with federal regulations. 

 Cook County Health and CountyCare are the same legal entity with a single financial 
statement of the parent entity Cook County Health. The additional supplemental 
information provided for specific lines of business within Cook County Health, such as 
CountyCare, is provided for transparency to our board and the public. The bottom line of 
the audited financial statements for Cook County Health are not impacted by the allocations 
established between any of the lines of business within the parent entity.  Regardless of the 
rate paid by the health plan to the health system, there would be no impact to the financial 
position in the audited financial statements of Cook County Health. 

 Each month, Cook County Health publicly reports and discusses financial and budget 
information related to the health plan and the health system to the Cook County Health Finance 
Committee, Managed Care Committee and full Board. In addition, the information is posted to 
the health system’s website each month. The information is also transmitted publicly to the 
Cook County Board of Commissioners each month, and questions related to plan and health 

https://www.cookcountyhhs.org/about-cchhs/governance/


system financial performance are addressed typically in the Cook County Board Finance 
Committee meetings.  

 Cook County Health’s ‘books’ are audited annually by the County’s independent third-party 
auditor. No audit has ever resulted in questions related to the financial operations or the 
integrity of the health plan.  

CCH will defer responding to specific questions until we have had sufficient time to review the 
OIIG report. We are absolutely confident in the integrity of the program and will respond in a 
comprehensive manner in time.” 

 


